
 
 

Cutting Through the Noise 
A succinct perspective on building & sustaining competitive advantage amid expanding activity 
 

What most people describe as “noise” rarely begins that way. 

It starts with legitimate work. New opportunities, new initiatives, new signals that seem worth 
responding to. Nothing feels unnecessary on its own. Each addition has a rationale. Each one can 
be explained. 

Over time, though, the volume changes the character of the organization. What once felt directed 
begins to feel crowded. More is happening, but it becomes harder to say what is actually driving 
progress. 

The issue is not that the organization lacks activity. It is that activity has begun to outpace 
clarity. 

 

When Everything Feels Important 
As more signals are introduced, more things begin to compete for attention. The organization 
adapts by trying to stay responsive, keeping multiple lines of effort moving at once. 

From the inside, this can look like momentum. There is energy, there is movement, and very 
little appears to be stalled. 

What becomes less certain is whether anything is carrying enough weight to move the 
organization forward in a meaningful way. 

At that point, the distinction becomes difficult to ignore. 

Are we clear on what actually matters most, or are we treating too many things as if they 
do? 

 

When Direction Becomes Harder to See 
Noise is not just volume. It is what happens when direction is no longer strong enough to 
organize that volume. 



 
 

As new initiatives are introduced and existing ones continue, the organization begins to rely 
more on activity than on clarity. Work progresses, but the connection between what is being 
done and where it is leading becomes less visible. 

This is rarely a sudden shift. It shows up gradually, in how often direction needs to be restated, 
and how easily it begins to bend under new inputs. 

Is our direction strong enough to organize the volume of activity, or is it adjusting to 
accommodate everything we take on? 

 

When Effort Stops Building 
The effect of noise is not always obvious in the moment. Work continues, and in many cases 
performance holds. 

What changes is how effort translates. More energy is required to produce the same outcomes. 
Initiatives move forward, but fewer of them build on each other in a way that strengthens 
position over time. 

The organization remains active, but less of that activity compounds. 

This is where the underlying issue begins to show. 

Is our effort reinforcing a position we are building, or being absorbed by work that does 
not carry forward? 

 

When Capability Expands Without Focus 
As noise increases, capability often expands with it. More tools, more systems, more ways of 
operating are introduced to keep pace with what is coming in. 

That expansion can be useful, but it also introduces another layer of complexity. Without enough 
focus, capability begins to support multiple directions at once, rather than strengthening a chosen 
one. 

The organization becomes more capable, but not necessarily more effective. 

Is our capability strengthening a clear direction, or enabling us to pursue more at the same 
time without sharpening our position? 



 
 

 

What This Points To 
Noise is one way this pressure becomes visible. In other environments, the same strain appears 
as pace, competing expectations, or increasing complexity. 

What these situations tend to share is not the amount of activity, but what it does to the 
organization’s ability to hold a clear position. Over time, the outcome is shaped less by how 
much is happening and more by whether leadership continues to operate with clarity, whether 
focus is strong enough to concentrate effort, and whether capability is applied in a way that 
reinforces direction rather than disperses it. 

 

Closing 
In some organizations, that clarity is maintained even as activity expands. In others, it begins to 
fade while everything continues to move. 
 
The difference is not always easy to see from the outside. It becomes clearer when you look at 
what the activity is actually building and what it is not. 
 
The answers to these questions tend to bring that into view. What is harder is deciding what to 
remove, what to hold, and how to restore focus once it has started to blur. 
 
What makes this difficult is that the issue rarely sits with volume alone. As activity expands, the 
same underlying strain begins to show. Direction becomes harder to hold, and capability is 
applied across more fronts without necessarily strengthening position over time. 
 


